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Mission Statement 

ITS FRED: 

Integrity– to work with customers, colleagues, and fellow Realtors 
with the highest ethical standards. 

Team Work– to recognize and promote the true benefits of teamwork 
throughout the RE/MAX organization. 

Success– to strive for maximum success in everything that we do     
personally, professionally and as a team. 
 

Fun– the associates at RE/MAX Lake of the Ozarks believe that “fun 
is good.” working with buyers and sellers should be a pleasurable     
experience with some fun along the way. Our interaction with our    
fellow Realtors and each other should be enjoyable and fun.                
Life is short– HAVE SOME FUN! 

Recognition– the associates at RE/MAX Lake of the Ozarks are the 
“cream of the crop.” Hardworking, efficient and effective. Production 
sets a national standard. Recognition of outstanding achievements    
personally and professionally will be enjoyed whenever possible. We 
believe that it is OK to feel good about this. 

Excellence– excellence is the result of caring more for others than   
others think is wise, risking more than others think is safe, dreaming 
more than others think is practical and expecting more than others 
think is possible. This is what we believe. 

Dominance– RE/MAX Lake of the Ozarks strives to be the number 
one real estate company at the Lake of the Ozarks in terms of        
transactions, listings and real estate volume. We will achieve this goal 
by  living our Mission Statement. 
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Sharing is caring! Each team at our company shares            
information, procedures, etc. in order to help each other be 
the best we can be. Five minutes ago, a client walked into 
our office and we needed a listing contract drawn up, but the 
online forms website was temporarily shut down. I was able 
to call a different team for support and within 30 seconds we 
had a contract for our client. This may seem like a subjacent 
example, but it is the little things that make a profound    
difference. 

   Amanda Wood 

   Listing Coordinator 

   Krantz & Associates 

 

 

Why RE/MAX? If you want to be your best, you need to 
work for the best. The other agents here are positive, 
helpful and always striving to improve themselves 
and those around them. I LOVE being a part of the 
#1 team at the Lake of the Ozarks. JD Power & 
Associates ranked   RE/MAX highest among Home 
Buyers and Home Sellers- “Highest Overall       
satisfaction for BOTH Home Buyers and Home 
Sellers among National Full Service Real Estate 
Firms” Need I say more? 

Ann Klimkewicz 

573-552-5881 

ann@magicdragonproperties.com 

I recently transferred to RE/MAX Lake of the Ozarks 
and the Betty Ellerbroek Team after 16 years in the real 
estate industry at the lake. After years of being on the 
outside looking in, I recognized our company as a group 
of  hardworking, respectable real estate professionals. 
Now after joining the team I have found a renewed sense 
of excitement in helping buyers and sellers make their 
lake home dreams come true! It is easy to get bogged 
down in the current state of the market if you listen to 
the news but here at RE/MAX Lake of the Ozarks they 
keep us focused on improving our skills and knowledge  without getting into the  
negative. Focusing on the positive has become a self-fulfilling prophecy and creates 
optimism around us. During the trying times of our current economy our company 
and team has risen above and beyond expectations  and will continue to do so 
throughout the coming years! 

Ann Larson 

573-216-1356 

annlarson@remax.net 

I have enjoyed 12 years at RE/MAX Lake of the Ozarks because it has enabled me 
to create an accomplished team with positive attitude to achieve our maximum goals 
each year. Throughout the years that I have been a part of the RE/MAX family I  
have received exceptional training and knowledge which allows me the                 

independence to invest in my business which ultimately 
provides the growth necessary for a winning team. I feel 
like working for a company that consistently strives to 
be the leader for the real estate industry at the Lake of 
the Ozarks encourages me to obtain high standards for 
myself and my team. 

Betty Ellerbroek 

573-216-2020 

bettyre@usmo.com 
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My first experience with RE/MAX was five years ago 
when I simply wanted a second opinion of my vacation 
home via the internet.  Brian Jacobs quickly responded to 
my inquiry with enthusiasm researching sold comps in the 
area, touring the home and immediately providing me as a 
absentee owner solid information I did not receive from 
my original agent. Soon after my restaurants sold in Iowa 
I spent a number of hours on the phone with Brian      
looking for a new home.. The dedication and respect I 
received was overwhelming.  

Presently, I have worked with RE/MAX LOTO and   
Jacobs Real Estate Partners for two years. The motivation needed in this market 
now comes naturally, due to the support I have received from not just Brian and Dee 
Dee but the entire  RE/MAX organization. The dedication to continued education 
through our passport classes I have found to be very beneficial and every time I 
speak to any agent within RE/MAX LOTO I always leave with a fresh idea and a 
positive motivation. The lead generation through RE/MAX has resulted in clients 
that are now long time friends. The only regret I have is not joining RE/MAX and 
this amazing team of experts a long time ago. 

Bill Hyde 

573-745-1555 

bill@jacobsrepartners.com 

I have been with RE/MAX Lake of the Ozarks for years. 
The reason that I have  chosen to  remain with this    
company are many! The climate is one of mutual respect 
and gratitude– gratitude for the affiliation with such high  
performing  realtors who so willingly share their       
strategies for success. Everyone here understands that 
our most valuable asset is our time– time for work, time 
for personal growth, time for family. The ability to      

succeed, both personally and professionally, is here for you through the continuous 
training and support systems. Although there have been obstacles to our sales success 
outside of our control such as the recession and changes in financing for qualified    
buyers, RE/MAX Lake of the Ozarks has always found positive ways to help our    
buyers and sellers achieve their goals. We have also assisted the Lake community with 
on-going data specific to our local market to help everyone understand the changes 
that have occurred in the past four years. This detailed information is available to    
everyone,  including our competitors, though our annual real estate symposium. There 
is no  other company at the Lake of the Ozarks that offers so much!  

 

 Billi Miller 

 573-280-4334 

 billi@francampbell.com   

RE/MAX Lake of the Ozarks  

was founded September 12, 1988. 

RE/MAX Lake of the Ozarks agents averaged  
11 transactions per agent in 2011. 

 
#2 company averaged 8 transactions per agent 
#3 company averaged 6 transactions per agent 



  

RE/MAX Lake of the Ozarks                   573-302-2300                         www.buyatlakeoftheozarks.com 

My first experience with RE/MAX was five years ago 
when I simply wanted a second opinion of my vacation 
home via the internet.  Brian Jacobs quickly responded to 
my inquiry with enthusiasm researching sold comps in the 
area, touring the home and immediately providing me as a 
absentee owner solid information I did not receive from 
my original agent. Soon after my restaurants sold in Iowa 
I spent a number of hours on the phone with Brian      
looking for a new home.. The dedication and respect I 
received was overwhelming.  

Presently, I have worked with RE/MAX LOTO and   
Jacobs Real Estate Partners for two years. The motivation needed in this market 
now comes naturally, due to the support I have received from not just Brian and Dee 
Dee but the entire  RE/MAX organization. The dedication to continued education 
through our passport classes I have found to be very beneficial and every time I 
speak to any agent within RE/MAX LOTO I always leave with a fresh idea and a 
positive motivation. The lead generation through RE/MAX has resulted in clients 
that are now long time friends. The only regret I have is not joining RE/MAX and 
this amazing team of experts a long time ago. 

Bill Hyde 

573-745-1555 

bill@jacobsrepartners.com 

I have been with RE/MAX Lake of the Ozarks for years. 
The reason that I have  chosen to  remain with this    
company are many! The climate is one of mutual respect 
and gratitude– gratitude for the affiliation with such high  
performing  realtors who so willingly share their       
strategies for success. Everyone here understands that 
our most valuable asset is our time– time for work, time 
for personal growth, time for family. The ability to      

succeed, both personally and professionally, is here for you through the continuous 
training and support systems. Although there have been obstacles to our sales success 
outside of our control such as the recession and changes in financing for qualified    
buyers, RE/MAX Lake of the Ozarks has always found positive ways to help our    
buyers and sellers achieve their goals. We have also assisted the Lake community with 
on-going data specific to our local market to help everyone understand the changes 
that have occurred in the past four years. This detailed information is available to    
everyone,  including our competitors, though our annual real estate symposium. There 
is no  other company at the Lake of the Ozarks that offers so much!  

 

 Billi Miller 

 573-280-4334 

 billi@francampbell.com   

RE/MAX Lake of the Ozarks  

was founded September 12, 1988. 

RE/MAX Lake of the Ozarks agents averaged  
11 transactions per agent in 2011. 

 
#2 company averaged 8 transactions per agent 
#3 company averaged 6 transactions per agent 



  

RE/MAX Lake of the Ozarks                   573-302-2300                         www.buyatlakeoftheozarks.com 

Oct. 1, 2011 was my 18th year at RE/MAX Lake of the Ozarks. I came from       
another small company that I have been with for 13 years. I have a 25% interest in 
the company. My roots were deep and Frank & Jean had to meet  with me many 

times before I could pull myself away. I feel the same 
way today with RE/MAX Lake of the Ozarks...it would 
take a large   bulldozer to make me move! When I first 
came to RE/MAX Lake of the Ozarks I felt like it was 
my first day in real estate being surrounded by great 
professionals. Through the years I have seen lots of 
changes and growth all in a positive direction. I am very 
proud to be a part of the  RE/MAX Lake of the Ozarks 
family. We are a strong group of great agents. Thanks to 
all… and to you leaders– Frank, George & Jeff! 

Brenda Hoffman 

573-692-4030 

   Brenda@brendahoffman.com 

Joining RE/MAX Lake of the Ozarks has truly been a rewarding experience and 
building our team with the #1 real estate firm at the Lake has proven to be          
extremely beneficial. I’ve never witnessed a group of realtors that are more willing 
to share ideas and information than the ones here at 
RE/MAX Lake of the Ozarks. I believe that the will-
ingness to share is a direct result of the examples and             
expectations put forth by our leadership team.      
RE/MAX Lake of the Ozarks is an office of true  
professionals that have positive attitudes and the 
constant desire to strive for greatness! 

  Brian Jacobs 

  573-216-2073 

  brian@jacobsrepartners.com 

 We have such a fantastic synergy here at       
RE/MAX LOTO and after being at 2 other real 
estate offices at the lake, I can truly say that this 
is the BEST place to hold your license. There is 
no  office drama, we get real help whenever we 
ask from experienced agents and with the       
RE/MAX name on your side….the business  
practically falls into your lap! 

When I first started I needed help with listing 
appointments and the Krantz team was there to 
help by going out with me on a listing           

appointment and letting me tag along on one of theirs. Many of the teams have 
shared the ideas that work best for them which allows me to narrow down where to 
spend my money wisely in marketing since they have 10 and 20 years of experience, 
while I am just starting my 4th season. Why reinvent the wheel when it’s already 
here to use! 

From our goal setting as a company to our individual business planning, our      
brokers are here when we need them and stand behind us if we fall. I would never 
think of changing brokerages ever again! I love this place! 

Camille Earhart 

573-246-4480 

Camille@sealthedealwithcamille.com 

In 2011, RE/MAX Lake of the Ozarks sold over 
40% of its own listings. 
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RE/MAX Lake of the Ozarks is ever-evolving. They take 
the numerous tools RE/MAX provides and go above and 
beyond to  utilize them to fit our own environment.    
Learning and sharing is key to the culture at RE/MAX 
Lake of the Ozarks. I have been the marketing coordinator 
since 2006 for Krantz & Associates and when I was first 
interviewing for the job, I was skeptical if I would have 
enough to do for a real estate team. Since RE/MAX was a 
reputable company and Jeff & Melissa Krantz had made a 
name for themselves in the community, I thought I would 

give it a shot. I am so glad that I did, as there are endless opportunities to improve 
your skills, to provide the best real estate image possible. Being surrounded by    
successful agents and staff, and truly amazing leaders motivates me to do the best I 
can in my career and even personal life. 

Carrie Case 

Marketing Coordinator 

Krantz & Associates 

In the nearly seven years I have been a realtor with           
RE/MAX Lake of the Ozarks, Team Jane Kelly, the unity 
and camaraderie of this group has proven to me how         
fortunate I have been to become a part of such a dynamic 
company. The tools and educational opportunities are       
outstanding and have allowed me to develop my potential  
and be successful under any  market conditions. 

    Christi Nicklas 

    573-302-2369 

            Christi@janekelly.com 

 

I am often reminded of why I love working with Team 
Jane Kelly RE/MAX Lake of the Ozarks. A sense of pride 
and a set of values based on hard work and  diligence is a 
huge reason why I am here and above all else, we value          
long-lasting relationships with our  co-workers and     
clients. It feels good to know that I am a part of a team 
with such an incredible reputation, reliability and        
performance, and long lasting relationships.  

   Dawn Hill  

   Marketing Coordinator 

   Team Jane Kelly 

The team leaders, owners, agents & support staff are     
always offering encouragement and assistance, the team is              
relentlessly positive. It is a fun place to work, but it is much 
more than that, it is also a group of experienced and        
knowledgeable real estate professionals, who are willing to 
share their knowledge. I recently join the team and I am 
very glad I did. I am looking forward to a successful and 
enjoyable future. 

Dave Chaney 

573-746-0411 

dave@thebeelergroup.com 
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It's a great feeling to work at RE/MAX Lake of the 
Ozarks and to be associated with the top real estate   
company at the Lake of the Ozarks. This is more than a 
company; it’s a fantastic group of agents and staff    
working together to make the most positive experience 
possible for us and for our clients. The excellent        
leadership keeps us up-to-date on the latest technology, 
real estate issues, development at the lake and any      
information that can give us an edge to better service our 
clients. Joining RE/MAX Lake of the Ozarks was the 
best  decision of my real estate career. 

Debbie Richardson 

   573-480-0836 

   Debbie@francampbell.com 

 

I joined RE/MAX Lake of the Ozarks in October as an      
accountant. I have found the agents and staff to be            
professional, courteous and knowledgeable. I have been   
very impressed with their desire to be on the leading edge of 
technology and operational systems such as DocuSign and 
Paperless Pipeline. Their desire to be the best that they can 
be is very apparent. They are always looking for a way to 
improve both themselves and their business tools. I am 
proud to be a part of this great team! 

Debby Nickless 

Accountant 

RE/MAX Lake of the Ozarks 

The culture at RE/MAX Lake of the Ozarks is one of    
sharing ideas and processes that work. Each agent and 
team recognized that by sharing information, it benefits all 
of us. There truly is enough business for everyone. 

Dee Dee Jacobs 

573-216-0809 

Deedee@jacobsrepartners.com 

 

I have to say that RE/MAX Lake of the Ozarks is truly the 
best of the best!!! RE/MAX Lake of the Ozarks is not only in 
the business of helping sellers and buyers, but also helping 
their agents find every service imaginable for their success in 
real estate. There is a very positive attitude with all the 
agents here, in which everyone is willing to help each other 
out and also share ideas within our company.  RE/MAX 
Lake of the Ozarks has what it takes to make a real estate 
company run successfully and I’m very proud to be a part of 
the RE/MAX Lake of the Ozarks family. 

              Denise Maher 

             573-216-5256 

             denise@janekelly.com 

The training and the staff support you get with RE/MAX is 
second to none. That along with their web technology      
separates RE/MAX Lake of the Ozarks apart from the rest. 

Dennis Oelschlager 

573-434-8611 

oelschlager@sbcglobal.net 
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Culture means many different things to many different 
people. Being in the RE/MAX culture again, for Don 
and I, is such a renewing experience and we feel that 
knowing the integrity and sincerity of this organization, 
we are so happy to again be a part of this leadership 
group. 

The actions of the RE/MAX organization with all the 
available tools for success...leaves a very positive        
REACTION for all the agents for maximum performance and financial success. 

Don & Jane Carter 

573-216-4760/573-216-4772 

cart@dam.net  
After over 20 years involvement with RE/MAX, I can say there 
simply is no other real estate organization more focused on agent 
success. 

RE/MAX Lake of the Ozarks has embodied the idea of team 
leadership making it possible to operate your business within a 
business. The support, accountability and training surpass any 
other real estate company. The beauty of it is, the corporate  cul-
ture breeds sharing, encouragement and compassion from within. 
A genuine desire to see fellow agents succeed, is so  rewarding. 
It’s apparent when you’re comfortable with your own success you 

do no need to consume your day with envy or concern about what others are doing. 

Our office host monthly passport classes providing in depth training and team    
leaders sharing their ideas and experiences relative to running a team. I guess we 
could coin our own company phrase of “No Agent Left Behind”. We simply won’t 
have it! 

In a small community like ours, word spreads fast confirming who is truly moving 
property. I often times say, “why not go ahead and hire RE/MAX Lake of the 
Ozarks, from the start. It’s inevitable we’ll be involved in the sale at some point in 
time.” 

Ebbie Bogema 

573-216-1878 

ebbie@lakeozarkforsale.com 

Joining RE/MAX Lake of the Ozarks has been the best    
experience in my 24 years in the real estate business. After 
owning my own, small, “Boutique” real estate office for many 
years, I joined RE/MAX not knowing all that they had to 
offer. What I quickly learned was that they have  excellent 
training, leadership, financial planning, a  world-class       
website, and are committed to giving back to the Lake            
community. The most important thing that stands out for me 
is that everyone in this organization is so willing to share 
their ideas and knowledge. Each one of us wants all of us to 
be successful! As a team leader, I especially like the            
professional atmosphere at RE/MAX Lake of the Ozarks 

where we have only experienced, full-time, committed realtors. RE/MAX gives all of 
us the tools to exceed and expand our goals, and to accomplish the goal of our       
buyers and sellers. Personally, I enjoy being on a winning team. That is why I love 
RE/MAX Lake of the Ozarks, and I am here to stay! 

Fran Campbell Johnson 

573-280-1110 

fran@francampbell.com 

There are several things that have made me feel very comfortable and proud to be a 
part of this RE/MAX office. Besides the fact that we get along and like each other, I 
know I am working with people that thrive on professionalism. I like that fact I   
NEVER feel I am competing against anyone else in our  RE/MAX family. You could 
have a slow sales month, but you will not hear other agents talking about their      
upcoming great sale or how many properties they have sold this year. We also share 

information, listing presentations and what ever it takes to 
sell and promote each others listings. Everyone in the office 
knows how to negotiate a contract and represent their  
client, but I feel the real professionalism comes out while 
negotiation a contract whit another RE/MAX agent. I am 
proud to be apart of  and represent this company! 

Gary Markus 

573-434-1978 

gary@garymarkus.com 
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It is an honor working at RE/MAX Lake of the Ozarks, 
knowing you are on top of your field. Other agents         
recognize you are the best agents at the lake. Being able to 
share these achievements with the public and new clients, 
means they will want the best to work for them. The brand 
name RE/MAX is recognized world wide. They are one of 
many companies that can honestly say Nobody sells more 
real estate than RE/MAX! I am glad I’m with the best, I 
would not want to be with a company that tries to compete 
with them. I have been very successful in real estate. This is 

the only company I have worked for. The training and support is great. I talk with 
outside agents, I’m amazed how far behind the times they are. RE/MAX Lake of the 
Ozarks, keep up the training and support, I will keep using it, and I will remain a top 
producer. 

Gary Zeiger 

573-286-9096 

gary@krantzproperties.com 

7 Years ago I moved from one RE/MAX office to RE/MAX LOTO. I made the 
change because of the support staff, training, cutting edge 
technology and to be with the lakes top agents. It has always 
felt like family, from the front desk staff to agents all the way 
to the broker/owners. 

“Work hard and play hard” seems to keep us all fresh and   
constantly moving forward. Absolutely the most professional 
group of realtors and staff I have ever worked with in my 14 
years as an agent. 

 

          Gene Stanfield 

573-216-4032 

gene@genestanfield.com 

The support given at RE/MAX is remarkable! Working in an 
environment where everyone is willing to lend a helping hand at 
the drop of a hat is almost unheard of anymore. Both the staff & 
agents are willing to work together to get the job done! 

The technology RE/MAX provides is like no other. RE/MAX is 
on top of its game. Where else can you go & get tons of new 
technology tips, watch helpful videos or have easy to read      
instructions to learn all the new things the technology industry rolls out? REMAX!!! 

Jaime Copeland 

Office Assistant 

The Beeler Group 

RE/MAX Lake of the Ozarks exemplifies a spirit of         
camaraderie like no other firm I have worked with. The   
outflowing of support and unity throughout the agents and 
support staff are second to none in the real estate industry. 
With educational opportunities and onsite training abound it 
is no coincidence that RE/MAX Lake of the Ozarks is the 
#1 real estate firm in the area and I am proud to be a part of 
such an amazing group of professionals. 

             Jamie Geromini 

                573-216-2819 

       jamie@jamiegeromini.com 
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It has been a pleasure to be with RE/MAX Lake of the Ozarks 
for over 17 years. This place is perfect for someone that wants 
to be able to walk next door for help and assistance or if they 
like to close their door and “get into the zone” and just work 
like crazy! Everyone here believes in the Law of Abundance 
and that hard work is always rewarded. The management team 
of Frank, Jeff and George is simple the best an agent could ever 
want—friendly, supportive and available. If success is your 
desire, this is the best place to work! If fun is a welcomed        
by-product, the company has monthly socials, boat day,   
Christmas celebration and much more. I can’t imagine ever 
being anywhere else. The dynamics are infectious. 

Jane Kelly 

573-216-1473 

jane@janekelly.com 

Why RE/MAX Lake of the Ozarks? There are so many different answers to that 
question. I believe RE/MAX has been the major factor in the success of my real 
estate career. RE/MAX is constantly looking for new ways to stay on top of the 
latest technology and is always providing different types of training that you won’t 
get at  other offices. It is great to be surrounded with 
extremely professional, top producing agents. I think it 
is wonderful how open everyone from all teams are to 
share their ideas and help each other out. It really gives 
a sense of family at work! Another obvious reason to 
choose RE/MAX Lake of the Ozarks is brand       
recognition. Sellers and buyers know when they see the 
RE/MAX balloon they will be well taken care of. I   
believe RE/MAX Lake of the Ozarks is a great place to 
call “home”. 

Jill Krantz 

573-434-1495 

jill@krantzproperties.com 

I love working with RE/MAX Lake of the Ozarks, we are 
“Above the Crowd”. The atmosphere of positive, energetic,     
supportive staff and associates makes my job fun and successful. 
RE/MAX  recognized by J.D. Power and Associates as being #1 
Real Estate company affirms to my clients that they have chosen 
the right  person to work for them. What I enjoy the most is the 
sharing of ideas among team members and to be able to put 
those ideas to work for me to do a better job. 

  Joan Wetzel           

 573-746-6246                     

joan@joanwetzel.com 

Mark & I Just celebrated our 5th year with RE/MAX Lake of 
the Ozarks an although it’s been a challenging few years due to 
the economy, it’s also been very exciting building “The Beeler 
Group” team. 

When we joined RE/MAX in December of 2006, we did so   
because of the systems, procedure and training that RE/MAX 
has to offer and the recognition of the brand name. When you 
team up with RE/MAX LOTO not only do you have tools such 
as Mainstreet, Lead Street and RE/MAX University to use to 
educate and help grow your business, but you have broker/
owners that are constantly investing in the company and     

offering training classes designed to help teams/agents to 
reach their highest potential. 

So, if you’re an optimistic person who believes that the 
glass is half full and you enjoy working with people who 
are successful and think like you, then RE/MAX LOTO 
is where you want to be. Why settle for 2nd best when 
you can be “#1”. 

Mark & Kathy Beeler 

573-286-0559/ 573-286-0565 

kathy@thebeelergroup.com or mark@thebeelergroup.com 
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RE/MAX Lake of the Ozarks, without a doubt in my mind 
was the only choice for a real estate company here at the lake. 
Frank Christensen was a friend first and a boss second, still is 
today. I highly respect Frank, Jeff & George as leaders that 
will take us to the next level. Team Jane Kelly has been a 
great team for me. Jane sets team records and wins, I like 
being on her winning team. We have a group of girls that 
support one another and lift each other up to achieve and 
accomplish the high goals and standards we set.  

The entire company and staff of RE/MAX Lake of the 
Ozarks is a family, this means the world to me. I love my 
business and those I work with. 

Kathy Wise 

573-216-8672 

Kathy.wise@charter.net 

After working on my own projects for several years, my 
wife kept telling me to get my real estate license to help 
others. Once I finally did, next it was to decide which real 
estate office would best serve the needs of my clients and 
my needs as an agent. Upon Checking the brand power 
and tools of RE/MAX, there was no doubt which office to 
join. The agents have a joint goal and the teamwork is 
like no other office. Whatever questions or need you may 
have, a fellow agent is more than happy to help. The   
respect between agents is what makes everything work.  
It makes it fun to go to work every day! 

Keith Rustand 

               573-216-2441 

                            krustand@charter.net 

 

I started working for RE/MAX in September 2003 and enjoy 
the many different aspects of my job as an admin. RE/MAX 
Lake of the Ozarks training programs and support are        
undeniably the best in the business. Agents and admins share 
their knowledge so that everyone benefits from the ever 
changing technology. Working at RE/MAX LOTO, you are 
not just another employee but more like a member of a family. 

Kem Duran 

The Stanfield Group/ The Christensen Team 

We are proud to work for RE/MAX Lake of the Ozarks, it is the largest selling office 
at the lake, and this is important when you are explaining to a new client why they 
need to choose “our services” over someone else’s. We chose to be with RE/MAX 
Lake of the Ozarks because of the dedication of the Broker/Owner’s to each agent for 
any help needed, and always available for new idea’s in building your business, along 
with a very friendly atmosphere. This RE/MAX office is always in the top 10 selling 
office’s in the Mid-States. Why fight competition? Join it instead, we did, and we 
NEVER looked back! We are a husband/wife team that sells real estate full time, and 
find it’s important to work for a company that is well known for a “user friendly   
website” for anyone to find what they are searching for, since these days buyers al-
ready know what they want to see before they come to the lake. Lake of the Ozarks is 
growing daily with business investors putting in nationwide stores to bring more 
conveniences to “all family oriented friendly shopping” such as Kohl’s, CVS Pharmacy, 
Menards, Walgreens, large outlet malls, restaurants, lake front resorts, lake front 
condo’s , lake front lodges' for conventions, signature 
golf courses, just to name a few, more business’ in the 
process of being built now to add to the growth of our 
lake   community. Also, wonderful state parks to enjoy 
for all families. 

Kevin & Sandy McKnight 

573-216-9185 or 573-216-8384 

kevinmcknight@earthlink.net or                                   
sandramcknight@earthlink.net 
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I have twenty years experience in real estate sales, but 
very little to compare with the RE/MAX culture as I 
have limited time with any other companies. I did have a 
position with an independent “mom and pop” organization 
for a short time before they, too, found a larger            
recognized name to be beneficial. I can truthfully say, 
thought, that no other organization has the willingness to 
go above and beyond for their agents. To structure a  

company that emphasizes the agent before the company, that encourages top 
agents to share their knowledge and experience, to provide unparalleled education, 
use cutting edge technology and then to promote the RE/MAX name for those 
agents! Awesome!! 

Linda Brockman 

Listing Coordinator Spouses Selling Houses 

I have worked for RE/MAX LOTO since April of 1999, and every day I look      
forward to coming into the office and seeing my agents and fellow staff members. 
They are all like my second family.  The agents and staff here are all very involved 
in the office activities, from socials to the charitable foundation to donating their 
time to other organizations or fund raisers. Being a part of the charitable foundation 
is an honor, and I am very proud of all the good things this company has already and 
will  continue to do with the foundation.  

The RE/MAX socials that we hold are always a lot of fun, and allow the agents and 
staff members to socialize in a relaxed setting, bringing us closer as a family. Staff 
and agent meetings are another piece of the puzzle that makes RE/MAX Lake of the 
Ozarks such a success. The meetings allow us to share 
ideas, make suggestions to help improve our company, 
keep the agents up to date on market info & help build 
their business plans. The support that is offered from the 
owners, agents & staff members is second to none and 
helps push RE/MAX LOTO to the TOP! 

Lisa Simpson  

Asst. Office Mgr. & Closing Coordinator 

RE/MAX Lake of the Ozarks 

2012 will begin my 16th year here at RE/MAX Lake of the 
Ozarks as a member of Team Jane Kelly. From the moment I 
walked in the door I felt the positive energy and a sharing of 
knowledge and information from everyone in the office, which 
enabled me to learn, grow and ultimately become successful. I 
am honored to be a part of this outstanding organization 

Lori LaManno 

Closing Coordinator 

 Team Jane Kelly 

I sort of took the side door entrance to my position here 
at RE/MAX. My wife who had been selling real estate for 
some time here at the lake went to work for Krantz &  
Associates, RE/MAX Lake of the Ozarks. Immediately, 
there was a revitalization in how she went about handling 
her business. Our daily discussions revolved around just 
how different her routine and environment was with Jeff, 
Melissa, the staff and other agents. It became apparent to 
me that it was a very positive working environment and 
one that I wanted to be a part of. I left an established 
business in the construction industry to  become a part of 
the Krantz team. That decision ranks as one of the better 

ones I have made with my career. The sharing of ideas, knowing that there is enough 
business for everyone, and having a firm business plan has helped me to greater   
success year after year. I am  grateful to be part of such a wonderful organization. 

Marc Hammack 

573-216-8011 

marc@krantzproperties.com 
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success year after year. I am  grateful to be part of such a wonderful organization. 

Marc Hammack 

573-216-8011 

marc@krantzproperties.com 
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I have only been an agent for one company in my 8 years of 
selling real estate. So, I have nothing to compare this to 
other than what I hear people say when they join us. Most 
say, “I’ve never seen anything like this.” I guess the rest of 
the real estate world is dog eat dog and I’m not going to 
share my secrets with you. At RE/MAX Lake of the 
Ozarks, we are always having a class or a sharing session. 
We are a family and why wouldn’t you want to help your 
family do better. That just grows our business as a whole. 
As our market share gets larger, it really helps people want 
to list with us. Everyone wants to be on a winning team, 
and our team is definitely winning. I wouldn't want to 
work anywhere else! 

Margie Rudolph 

573-216-3107 

Margie@janekelly.com 

RE/MAX stands for Real Estate Maximus– this is what every agent and staff member 
believes in at RE/MAX Lake of the Ozarks. It’s the people in the company that make 
us stand out in front of the crowd. The culture from the day I joined was inspiring. 
The members of this company believe in sharing ideas, continuing their education, 
attending conventions, and staying on top of the new technology. In this company, 
there is a consistent push for excellence– demonstrated by helping the agents and staff 
in this company, helping the clients and also the community. 

The atmosphere of this company is energetic and it’s contagious. I constantly see   
myself and other members improving their skills and knowledge in the real estate 
marker as we all encourage each other to strive to be the best we can be. 

The founders of RE/MAX, along with our regional support and the broker/owners 
here at RE/MAX Lake of the Ozarks  keep the agent on the fore front and believe in 
each and every one of us. Not only do we receive support at the national level though 
our advertising presence, the awesome internet site and the conventions, which are 
great for referrals– but the owners of this company are amazing! The owners are   
constantly bringing new ideas and technology to all of us through in office training 
and meetings. 

In life, we all have choices every day– I am so glad that I made the choice to join this 
company and be part of a winning team in life, work and real estate. I am committed to 
this company and its growth. I love each day I can continue to help my clients and the 
members of this company to achieve continued success. 

Melissa Krantz 

573-216-0482 

Melissa@krantzproperties.com 

 

In 2011 RE/MAX Lake of the Ozarks  
closed an average of 2   
transactions per day. 
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I have been an agent with RE/MAX Lake of the 
Ozarks for my entire career. My father, Frank, is the 
broker/owner, and it was he who inspired me to    
become an agent. Throughout my time at RE/MAX I 
have worked with the most dedicated, professional and 
educated agents in our board. The entire team at    
RE/MAX Lake of the Ozarks, from brokers to office 
personnel, are what sets RE/MAX apart from others. 
It is the goal of RE/MAX Lake of the Ozarks to provide agents with everything 
needed to achieve the utmost success! Outstanding agents! Outstanding Results! 

Mike Christensen 

573-280-0127 

mike@frankchristensen.com 

 

I have experienced the difference! With nine years of real 
estate experience, and the last three affiliated with           
RE/MAX, I can tell you the difference is a good one!  

I can’t imagine doing business today with the “tools”       
available at RE/MAX. I don't need to search for               
resources– its all here for me! The design center makes me 
look “so good”! My brochures, flyers, letters– just a click 
away! 

Support system– always there! And there are many social    
activities for team building! The rest is a “no brainer”.         

           Who wouldn't want to work for the #1 in their industry? 

Mike Sievers 

314-409-7284 

mike@thebeelergroup.com 

 

I love working for RE/MAX! We are like family, everyone 
cares and it shows! If there is ever a need for help there is    
always someone to offer a hand. Our teams work as ONE, our 
staff works as ONE, our company works as a WHOLE! Our 
customers are always served with the best marketing tools, 
educated agents and professional staff. 

         Nina Williams 

    Listing Coordinator 

         RE/MAX Lake of the Ozarks 

RE/MAX Lake of the Ozarks is a great place to work!  
The people are the best...top notch competitors which keep 
one sharp. But we are very willing to share ideas and   
business thoughts to enhance the company as a whole. A 
high level of professionalism makes a great partner with 
true family style caring. Then there are the tools that          
RE/MAX  International provides us with, BEST IN THE 
INDUSTRY! And along with the tools is the training to 
use those tools, very important! Add in the local training 
that comes out of our brokerage here to complete the 
package. Don’t forget our market share, by far #1 at the 
lake!! Its exactly because of the people, the tools, and the 

              drive of the agents that this is the best brokerage at the 
              lake! 

Pat Welch 

573-216-2278 

patwelch51@gmail.com 
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I’m a returning RE/MAXer! I started my career 
here in 1998, a perfect springboard into real estate. I 
was recently away for 5 years, and “moved forward” 
to RE/MAX in 2011. I never say I moved back       
because it was a forward leap, financially and      
otherwise. In spite of the challenging economy, my 
income took off like a rocket. The longevity of the 
majority of agents and staff is reassuring, with a 

refreshing mix of newer faces. It’s a stable and supportive environment in an        
industry that requires a lot of emotional stamina to ride out the ups and downs, and a 
lot of patience to learn constantly changing technology and new lender require-
ments. There’s help available at multiple levels– local, regional, and international. 
This brand is unsurpassed in its comprehensive, motivation network. There’s a    
camaraderie in this office that is out of the ordinary– between broker/owners and 
agents, between agents and staff, and among the agents themselves. We’re all in this 
together– that’s the feeling. It’s easy to smile here! 

Patty McNally 

573-434-2000 

pattymcnally@remax.net 

 

There are so many reasons why I continue to love working with RE/MAX. The 
support and training they provide is amazing. It’s wonderful to work with a team of 
committed, driven and positive professionals. I enjoy the structure and   
accountability of the RE/MAX systems which empowers me to make my own    
business decisions. I value the freedom to have control over my business and ability 
to take it to the next level, while working on a team. 

RE/MAX continually offers training to better ourselves 
personally and professionally.  I have been associated with 
RE/MAX now for 13 years and thoroughly enjoy working 
with the Best of the Best! 

Paula Bellamy 

573-286-9100 

paula@lakeozarkforsale.com 

Five things I know to be true about RE/MAX Lake of the 
Ozarks: 

 It is the most forward thinking real estate company at 
the Lake of the Ozarks. 

 The company has high standards and a reputation for 
excellence. 

 The company cares that their agents do well and are con-
tinually looking for, and offering ways, to help them be-
come more successful. This leads to tools and training for 
our agents and staff that are unsurpassed. 

 Our company’s leadership is constant, consistent and brilliant. 

 We have fun together. 

Peg Klaus 

VP of Administrative Services 

I’ve worked in or been associated with quite a few firms 
in my 20 years in real estate– some large, some small 
and specialized but working at RE/MAX Lake of the 
Ozarks and Jacobs Real Estate Partners has been one of 
the most rewarding experienced I’ve had. The culture 
of any organization usually starts at the top so the   
culture of sharing and cooperation is a compliment to 
the firms leaders and our team leaders. 

Peg Lorden 

Jacobs Real Estate Partners 
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I truly enjoy the energy and enthusiasm from the owners of 
RE/MAX Lake of the Ozarks. 2012 will be my 12th year with 
Team Jane Kelly. Our team has true values that we sincerely 
believe in to produce consistent results! If the topic of discussion 
is about going above and beyond, you will find RE/MAX! 

Penny Wright 

Listing Manager– Team Jane Kelly 

 

RE/MAX Lake of the Ozarks is a family of real estate 
professionals committed to being the highest producing 
agents at the Lake of the Ozarks. Through continuing 
education and training, agents are using the latest      
technology and innovation to provide the best possible 
service to our clients. 

Sam Rhoades 

573-216-4420 

sam@krantzproperties.com 

Even before I began working for RE/MAX Lake of the 
Ozarks, I was aware of this organizations flagship status in 
real estate around the lake area. Now, having been a part of 
this company for over a year I can understand why. The    
atmosphere here is very cohesive, the separate offices work 
together toward shared success. At the same time, our    
standards of professionalism and service provide a momentum 
and an air of competitiveness that keep us on our toes. For me, 
this makes for a positive atmosphere where I can feel I am 
always bettering myself, and moving forward. 

Sophia Marr 

Marketing Specialist 

Fran Campbell Team 

 

I began my career in real estate 12 years ago at another 
company that happened to be #1 in marketplace at the time. 
I was there for 7 years and honestly thought everything was 
great for the first few years until I began to realize what 
was missing…things like training, internet presence,     
sharing of ideas, brand recognition, and professionalism just 
to name a few. I left that company and joined RE/MAX 
Lake of the Ozarks 5 years ago and it’s been such a positive 
change. No other company can come close to offering what 
RE/MAX can offer their agents, and in particular here at 
RE/MAX Lake of the Ozarks we are always on the cutting 
edge of trying to improve not only our sales and market share, but also ourselves 
and our community through avenues such as our charitable foundation that was 
started in 2011. Everyone here works together to come up with ideas that will help 
us all and I appreciate that so much. I am always proud to let people know what 
company I work for– there’s truly nobody better. 

Susan Ebling 

573-216-1233 

susan@krantzproperties.com 

The reason I joined and continue to stay with    
RE/MAX...There is a much more efficient team in 
place… The realtor can actually be realtor due to 
having a listing coordinator, closing coordinator 
plus having a marketing expert in place. On top of 
this, which is icing on the cake, there is more 
schooling that is available. RE/MAX in our area 
provides more of an opportunity for a realtor to 
provide the best service to our clients. With this 
type of system in place, our agents are more       
professional and work well with one another. 

Tammy Baird 

573-+286-8350 

tammy@jacobsrepartners.com 
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I have been with RE/MAX Lake of the Ozarks for almost 
6 years. I started out as an admin with the Fran Campbell 
Team and am now an agent. I have always felt welcome 
and a part of the whole team. One of the benefits of       
RE/MAX in the vast network of agents. Agents and staff 
at RE/MAX are very tech savvy and are open to sharing 
their ideas with others, not just in you local area but across 
the country.  In addition, there are so many training       
opportunities, many of which are of little or no cost. 
Whether you are an individual agent, or part of a team 
there is always someone to help you out. I have learned so 
much and look forward to continues success. 

Tammy Rosenthal 

573-746-0547 

tammy@francampbell.com 

RE/MAX LOTO is a great place to build your business. 
The amount of support, tools and training available to all 
of us are second to none. There is a platform to fit       
everyone’s goals. You are constantly challenged to be 
your best and with that challenge comes the resources to 
reach those goals.  

I think the most extraordinary thing is that               
EVERYBODY shares their ideas and knowledge with 
each other. There are no “secrets”. 

If you surround yourself with the best, you’ll become 
your best. 

Tammy Scheiter 

573-280-9207 

tammyscheiter@gmail.com 

I have worked for the Betty Ellerbroek team for over five 
years. As an office assistant I enjoy the positive attitude and 
the interaction with team members to accomplish our goals. I 
like the fact that my job is made easier through the continuous 
education offered at regular staff meetings and the RE/MAX 
Mainstreet website, including the design center. I am proud to 
be a part of a successful team that perceives me as a valuable 
key member for our team. 

Teresa Boots 

Betty Ellerbroek Team 

 

Gaslight was closing their doors and I only wanted to interview with RE/MAX. To 
me RE/MAX represented the best company on the planet. RE/MAX dominates the 
Lake as well as the rest of the country and the agents seem to really like working with 
each other. That aspect alone makes RE/MAX unique. I had always heard that the 
systems and support were above the rest, and I now know it to be true. What people 
seem to miss is that the corporate culture is the real reason why we excel where     
others do not. Simply put, I would not work for any other real estate firm here at the 
lake. Some are good, but none are better. 

Tom Longman 

573-552-7220 

tomlongman@charter.net 
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Lake as well as the rest of the country and the agents seem to really like working with 
each other. That aspect alone makes RE/MAX unique. I had always heard that the 
systems and support were above the rest, and I now know it to be true. What people 
seem to miss is that the corporate culture is the real reason why we excel where     
others do not. Simply put, I would not work for any other real estate firm here at the 
lake. Some are good, but none are better. 

Tom Longman 

573-552-7220 

tomlongman@charter.net 
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You can always count on a fellow RE/MAX associate to assist you. For instance, I 
was recently in a situation of leaving for vacation when I learned that a client was 
coming to town to look at homes a day earlier that I would arrive back home. All it 
took was phone call to Jeff Krantz and he immediately volunteered to cover for me 
and show my clients several home until I arrived the next day. I am an independent 
agent, not one of Jeff’s team members, yet he is still willing to help whenever I need 
it. I know of no other company you could work for where people go so far to help 
you succeed in your business. 

Vicky Rallo 

573-302-2350 

vicyr@remax.net 

 

I started my real estate career with RE/MAX. I left         
RE/MAX for a short period of time. I quickly knew leaving 
was a big mistake and I returned. The “non-branding”    
company I was with did not have the education, enthusiasm 
or support I knew I needed to survive in the business. 

At RE/MAX you receive innovative technology, the        
industry’s best training, an efficient , no-fee lead referral  
system and a brand that is known worldwide. 

The energy in an office filled with high-producing agents is 
contagious. Agents thrive on everybody operating at a level 
that keeps the RE/MAX brand synonymous with experience 

         and results. 

Virginia Kirvan 

573-216-1978 

Virginia@francampbell.com 

 

It’s been a wild ride! I joined this company in 1998.   
Instant guidance and sharing allowed us to build a 
team, develop our plan, and grow our business. I loved 
the fact that I had the flexibility to run my own business 
for  myself, while knowing I was not by myself. We felt 
like family from day one and we have had a lot of fun 
along the way. My focus for the future is to continue the    
forward thinking, progressive manor in which this   

company was built. Provide constant tools, support and training to our agents and 
staff so that they can be the best they can be despite the market. It is an honor being 
associated with such a talented group of people. RE/MAX Lake of the Ozarks has an 
Exciting Future! 

Jeff Krantz 

Broker/Owner RE/MAX Lake of the Ozarks 

573-216-0440 

Jeff@krantzproperties.com 

 

 

In the first 4 months after establishing the  
RE/MAX Lake of the Ozarks Charitable Foundation, 
we made $2200 in grants to charities & individuals in 

the lake area. 
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I’ve had the honor of involvement with RE/MAX Lake of the Ozarks for more than 
18 years and more than 4 years in partnership as a Broker/Owner. 

I find RE/MAX Lake of the Ozarks to be extremely supportive of one another and 
assertive in their own personal business development. It’s apparent by utilizing the 
many tools provided by RE/MAX corporate, an agents potential is endless with  
respect to taking their business to the next level. There simply is no ceiling to      
success in this company. 

Behind the scene is a support staff focused on providing cutting edge tools, leaving 
the competition always in awe of our companies ability to truly embrace technology. 
QR codes, text codes, paperless society and more. Our willingness to share these  
ideas, is in part what allows the competition to make a decision to come on board.  
“Can’t beat ‘em….join them” Why not, you think you can’t afford to be a part of    
RE/MAX? I believe, your business can’t afford not to! Success, peace of mind, 
growth & assurance for your future are right behind these doors. 

I find the overall atmosphere of excitement and enthusiasm is contagious. Our agent 
socials remind us there is more to life than just work. Boat day, monthly appreciation 
socials, holiday gatherings and more. We know just as much about how to have fun 
as how to be successful. 

RE/MAX provides training for running a business like a business, online training, 
ability to earn designations and general tolls of the industry to further ones business 
success. 

Year after year, I’m proud to have the privilege of my association with the company 
that maintains the largest market share and does so with integrity and                  
professionalism. 

Three experienced Broker/Owners involved in the daily    
operations, eager to assist with any challenge while offering 
encouragement and  experience. I’m truly blessed to have a 
business partnership with others that realize the importance of 
ones reputation, character, morals and ethics. That is truly the 
culture of our company. 

George Bogema 

Broker/Owner RE/MAX Lake of the Ozarks 

573-216-1877 /george@lakeozarkforsale.com 

When I think about how it is to work at RE/MAX Lake of the 
Ozarks I can’t help but reflect on some significant events that 
have shaped our culture and has brought us to the pinnacle of 
the real estate industry at the lake. In the early 90’s when we 
were growing fast it was obvious that we needed internal    
direction. It was that understanding that caused us to have our 
first company visioning session where we developed our     
mission statement. That mission statement is still embraced by 
all of us and guides us well in our work. In the mid 90’s we 
started our tradition of business planning. It is unbelievable 
how this process helped us to better understand the business of 

real estate and what we could do to work smarter, more efficient and be more         
productive. Today, almost every one of us has a written business plan for our business. 

My role at RE/MAX is very simple. My job is to create an environment where      
everyone can be as successful as possible. To do that I embrace passionate customer 
service, I have an obsession with quality, strive for continuous improvement for     
myself and everyone around me and demand integrity and professional ethics.  

For me to work in this environment is a wonderful experience. Never have I been a 
part of an organization that is as caring, as sharing and trusting as this company is. It 
is true that when you surround yourself with really good people, great things are    
possible. The associates of RE/MAX Lake of the Ozarks have distinguished        
themselves locally, regionally and nationally. To work at this company is a privilege. 
To work with the associates and staff  is an honor. 

 

Frank Christensen 

Broker/Owner RE/MAX Lake of the Ozarks 

573-280-1030 

frank@frankchristensen.com 
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RE/MAX Lake of the Ozarks Charitable Foundation 

Founded August 6th, 2011 the RE/MAX LOTO Charitable Foundation was created 
by the Associates and Staff of RE/MAX LOTO to provide a way for gifts to be made 
to charities and individuals within the greater Lake of the Ozarks region.  

The RE/MAX Lake of the Ozarks Charitable Foundation is driven by the interest and 
passion of the members of RE/MAX LOTO. The goal 
of its members is to make a positive impact on our   
community in the Lake of the Ozarks.  

All funding for the foundation comes from donations & 
fundraising activities of the associates and staff of     
RE/MAX LOTO. Each associate has pledged a        
deduction from every transaction . Because of the     
generosity and community commitment of the ladies & 
gentlemen of  RE/MAX LOTO, this foundation is   
possible. 

**Note– this representation is based on data supplied by the Bagnell Dam Board of REALTORS MLS for the period of January 
1,2011 to December 31,2011. Neither the Board or its MLS guarantees or is in any way responsible for its accuracy. Data main-
tained by the Board of its MLS may not reflect all real estate activity in the market. 
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